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Support at Home Program:
What You Need to Know

Effective 1 November 2025

Dear Valued Client,

From 1 November 2025, the Australian Government will infroduce the Support at Home
program. This new approach to aged care is designed to help older Australians live
independently and confidently at home, with a system that is more flexible, simplified, and
person-centred.

The Support at Home program will replace the Home Care Packages (HCP) and Short-

Term Restorative Care (STRC) programs.
To help you prepare, here are some key things to know:

1. New Service Categories

Comlink Australia will support you to choose services that suit your needs and budget.
Under the Support at Home program, services will fall into three categories:

You will be able to adjust your mix of services at any time from the approved list.

Clinical Care Independence Everyday Living

*  Nursing + Personal care + Domestic assistance

+ Allied health and other * Social support and *+  Home maintenance and
therapeutic services community engagement repairs

* Nutrition support + Therapeutic services for * Meal preparation and

+ Care management independent living support

* Restorative care * Respite
management *  Transport

+ Assistive technology and
home modifications

2. Budgets and Service Classifications

The new model infroduces eight service classifications (instead of four package levels)
for more tailored support—especially for complex needs. Your classification and quarterly
budget will be determined through an aged care assessment, and you may request a
reassessment if your situation changes.



Under Support at Home:

« Budgets will be allocated quarterly.

* Unspent funds can be carried over: $1,000 or 10% of your quarterly budget (whichever is
greater).

* Client contributions may apply for new and transitioning clients. These contributions are
based on your financial situation and the service category:

Clinical Care  Independence Everyday Living

Full Pension 0% 5% 17.5%
Part Pension 0% 5-50% 17.5-80%
Self-Funded 0% 50% 80%

3. Care Management

Approximately 10% of your budget will go toward care management, which helps ensure
your services continue to meet your needs.
Comlink Australia will deliver this support, which includes:

« Care planning

« Service coordination

« Ongoing monitoring and review
« Support and education

4. Transition for Existing Participants

If you’re currently receiving services under a Home Care Package, you will automatically
transfer to the new Support at Home program.

Your fransition pathway depends on when you entered the system:

« Transitioned clients: Entered on or before 1 July 2025 (including those on the waitlist).
You may pay a contribution for some Independence and Everyday Living services.

« Grandfathered clients: Entered on or before 12 September 2024. Special rules apply,
and under the “no worse off” principle, you won’t pay more than you currently do under
HCP.

All unspent HCP funds will carry over into your new Support at Home account.
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5. Statement of Rights

The new Aged Care Act includes a Statement of Rights, ensuring you are treated with
dignity and respect and receive safe, high-quality, and person-centred care.
Comlink Australia is committed to upholding these rights in everything we do.

Need Help?

Call 1300 761 011 and talk to our friendly team today. We're here to support you every step
of the way.

Warm regards,

The Comlink Australia Team
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