CHSP Pricing Schedule

Commonwealth Home Support Program
Effective 1 July 2026
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At Comlink Australia, we offer a wide range of services designed to support you with clinical care, independence,
and everyday living, helping you live and age well in your own home and community.

This schedule provides information on the types of services available to you and their costs, based on your individual
care and support needs. Rates for service changes are calculated using hourly rates with a 30 minute minimum time
period. CHSP funded services are offered within Standard Business Hours (Mon to Fri, 7.00am fo 5:00pm). Services
booked outside of these hours may incur additional fees.

Transport Bookings

To help us coordinate your service efficiently, transport bookings must be made by 12:00pm on the business
day prior to your requested trip. Unforfunately, we’re unable to accommodate bookings made after this time.
Please note: There may be days where we are unable to accept bookings due to capacity limits. If this happens, we’ll
let you know at the time of booking. We appreciate your understanding and look forward to supporting your transport

needs.

Our Services

Domestic assistance: Support with household tasks
to help older people remain safe at home. There are no
hourly caps under CHSP for this service.

Home maintenance and repairs: Support with
maintaining the home and garden to ensure safety,
habitability, and support wellness or reablement goals.
No hourly caps apply under CHSP for this service.

Meals: Provision of meals and nufritional support,
including guidance on meal preparation, o help older
people maintain a healthy diet.

Social support and community engagement:
Services that support social connection and community
participation, including culturally diverse activities, to
enhance wellbeing and reduce isolation.
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Home or community general respite: Temporary relief
for carers to support and sustain care relationships,
ensuring ongoing wellbeing for both the older person and
their carer.

Personal care: Support with daily living activities to help
older people maintain hygiene, grooming, and personal
wellbeing.

Transport: Direct and indirect fransport services that
help older people stay connected with the community and
attend regular activities.

Allied health and therapy services: Supplementary
services aimed af restoring, improving, or maintaining an
older person’s health, wellbeing, and independence.
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CHSP Pricing Schedule

*Depending on your approval

Hourly Service Fees
Rates are exclusive of GST.

EVERY DAY LIVING

General house cleaning Per Hour $14.50
Domestic assistance Laundry services Per Hour $14.50
Shopping assistance Per Hour $14.50
Gardening Per Hour $19.50
Home maintenance and repairs ] ] ]
Assistance with home maintenance and repairs Per Hour $19.50
Meal delivery - at home Per Meal $10.50
Meals
Meal preparation Per Hour $14.50
Independence
Individual social support Per Hour $14.50
Accompanied activities Per Hour $14.50
Cultural support Per Hour $14.50
Social support and community engagement
Digital education and support Per Hour $14.50
Assistance to maintain personal affairs Per Hour $14.50
Group social support Per Activity $19.50
) ) Flexible respite Per Hour $12.50
Home or community general respite __
Community and centre based respite Per Activity $19.50
Assistance with self-care and activities of daily living Per Hour $14.50
Personal care Assistance with self-administration of medication Per Hour $14.50
Continence management (non-clinical) Per Hour $14.50
Indirect tfransport - taxi vouchers Per Trip $0.00
Direct tfransport - groups Per Trip $8.50
Direct transport - 0 - 10km Per Trip $11.00
Direct transport - 11 - 20km Per Trip $23.00
Transport Direct transport - 21 - 30km Per Trip $35.00
Direct transport - 31 - 40km Per Trip $60.00
Direct transport - 41 - 50km Per Trip $75.00
Direct transport - 51 - 60km Per Trip $85.00
Direct transport - > 60km Per Trip FFS rate
Clinical Support
Allied health and therapy services ExerC|se.phy5|oIogy - physiotherapy, diefetics, Per Hour $19.50
occupational therapy, speech therapy

Comlink Australia is a Support at Home Package Provider. Our goal is to partner with you fo create a

care package that supports you to live independently and age well at home and in your local community.
Enquire today by calling our friendly team on 1300 761 011.
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